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Customers come ﬁrst at Crowley Auto Group
By JUSTIN MUSZYNSKI
@MUSZYNSKIBP

BRISTOL — Crowley Auto
Group has always been first
and foremost about taking
care of its customers.
“As you know, I follow
through with that and I ask
that if someone is unhappy, I
want to know about it,” said
Ken Crowley, owner of Crowley Chrysler, Jeep, Dodge and
Ram — which has 13 franchises in Bristol and Plainville and
employs about 350 people.
“My dedication has always
been to take care of the customer,” said Crowley.
Crowley’s dedication is evident in a recognition his company recently received from
Chrysler, called the Customer
First Award for Excellence.
This is the second year in a

row they received the honors.
“It’s a really big deal,” Crowley said.
“We’re not perfect, and
once in a while we have an
issue, but I do everything in
my power to take care of it,”
he said.
“I’m the only one of the
auto dealer owners who
makes that promise. Service

is of prime importance to us.”
Crowley credits his promise
for satisfaction and his hard
working staff for the loyal customers who return to his business year after year.
“We try to make things
easier for them.”
Making things easier entails
all areas of the auto group,
including the service center,

which is open from 7 a.m. to
9 p.m. six days a week.
“If you work and you need
to get your car serviced, that’s
usually a problem,” Crowley
said. “Not at Crowley.”
Crowley Auto Group is also
very much about giving back
to the community. It supports
the Bristol Technical Education Center whenever it can,

regularly hiring graduates.
Crowley also recently donated
a dozen late-model engines
with fuel injectors for the students to work and train on.
Crowley also supports the
Connecticut National Guard
Foundation, collecting food,
money and toys for the families of the troops. Additionally, the auto group tries to
hire veterans as much as
possible, helping them with a
career after serving in places
like Iraq and Iran.
For more information about
Crowley Auto Group, at 1461
Farmington Ave., call 860589-4444.
Justin Muszynski can be reached
at 860-973-1809 or jmuszynski@bristolpress.com.
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SAVE BIG ON HOME
AND AUTO INSURANCE

Serving the Bristol
Community and surrounding
areas since 1974

Your local Farmers agent currently offers savings for:

(860) 589-2100

Call me today for a free quote!
(860) 540-0991

n Auto n Home n Life

n Business n Condo n Renters

Restrictions apply. See your agent for details.

countrymanor@sbcglobal.net

CROWLEY INSURANCE AGENCY LLC
Your Local Agent

063705

cmrbristol.com

223 Broad St., Bristol, CT 06010

Courtesy of Crowley Auto Group

From left: Ken Crowley, Linda Kowalski and Jim Fleming representing Crowley Auto Group at a 2014 auto show.

Breathe Easier. Live Healthier At Home.
As the state’s leading care management organization, we provide the
personalized care and true compassion you or a loved one may need, helping
everyone breathe easier. Our Care Managers are nurses and social workers
who team up with you to determine the right care, monitor and coordinate
services or be a liaison with your attorney or financial planner.

“

“

My father is 92-years-old and because of their
great work over many years, he is still able to live at
home. They even make time to worry about me as his
caregiver. Their professionalism is unparalleled.”
— Kristen D.
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This page appears monthly in partnership
between The Bristol Press and the
Central Connecticut Chambers of Commerce.
For advertising information,
call (860) 584-0501.
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For more information on the Central Connecticut Chambers of Commerce, please contact the
Chamber office at, Executive Suites, 440 North Main St., Bristol, 06010, or call (860) 584-4718.
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Visit UBIFCU.com & APPLY TODAY!

Main Office:

Branch Locations:

40 Chamberlain Hwy.

KENSINGTON CT
363 North Main St.

BRISTOL CT

Mary ODonnell
independent consultant

Our Rates
are Sweet!

All work done on premises

74 Lake Ave. Bristol, Ct 06010

860-585-1677

odonnellmary0909@gmail.com
touchstonecrystal.com/MaryODonnell

69070

860-747-4152 ubifcu.com

Screen Printing
& Embroidery

Check out
our new location
in
Forestville

61 E. Main St.
Forestville

860-583-2567

SPECIALIZING IN
AUTO AND HOME
INSURANCE

063697

120 Woodford Ave.
PLAINVILLE CT

Sparkle every day with
something extraordinary!

860-583-4127

www.cvmasoninsurance.com

~ yoga ~ barre ~ red light therapy
~ lifestyle boutique
New ClieNt SpeCial:
69079

69081

Find us on
Facebook
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If you need care or are concerned about a loved one, friend, or client if
you’re an attorney, physicianctcommunitycare.org
or conservator, please call us at 1-800-654-2183.

$29/2 weeks

of unlimited classes
37a Mill St., UNioNville

860.414.1499 zenyogabarre.com

