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Bob’s Sports Chalet expanding, selling online
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My father is 92-years-old and because of their
great work over many years, he is still able to live at
home. They even make time to worry about me as his
caregiver. Their professionalism is unparalleled.”
— Kristen D.
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Authentic ctcommunitycare.org
Mexican! Open Late!
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There’s a new Mariachi in town!

2176 West Street
Southington

Across from ESPN Entrance

losmariachisgrill.com

Are you ready
to purchase or build
the home of your dreams?

Lorenzo Burgio | Staff

Bill Gonsalves, owner, and his son Brendan Gonsalves inside
Bob’s Sports Chalet in Bristol.

this building, because
we changed the name
to Bob’s Sports Chalet a
while ago and there’s a
lot more than just ski and
snowboard products now.
We even rent out ski and
snowboard equipment
now.”
“The business is adapting,” explained Gonsalves,
adding that the business
became a “four-season
operations” about seven
years ago.
It used to close from
May to July during the off-

Call us at 860.283.1874 or
check the latest rates at
thomastonsb.com

For more information on the Central Connecticut Chambers of Commerce,
please contact the Chamber office at 200 Main St., Bristol, 06010, or call (860) 584-4718.
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INSPIRING THE ENJOYMENT
AND APPRECIATION OF NATURE
Limited availability for

(860) 585-8625
emilycater.com

SUMMER
DAY CAMP!
Call 860-583-1234
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INDIAN
ROCK

Chippanee
COUNTRY CLUB

also a lot of customers
from all around Connecticut.”

Old Fashioned Friendly Service
Established 1987

Glen Gaski, owner
43 Washington St., Bristol
(860) 584-1000
cousinsoil.com

20% OFF

Entire Store! NOW!

91 Pine St., Bristol
860-582-1449

AVON

The Company For Women &
A Few Good Men

Melissa
Rubinowicz

Independent Sales Representative

860-462-4589
mjrubinowicz@gmail-com
www.youravon.com/mjrubinowicz
www.startavon.com
REFERENCE CODE: mjrubinowicz

Bristol Hearing Aids

Free
Car Mount

Personal Service and the latest
hearing techniques and technology
to solve your hearing loss issues.
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The Bristol Press

B A R N E S N AT U R E C E N T E R
INDIAN ROCK NATURE PRESERVE

Think
Chippanee
FirsT!

Best Golf Course
Best Restaurant
Best Wedding Venue

Free consultation including a hearing test
and demonstration of technology

6 Marsh Rd., Bristol
(860) 589-5645
www.chippanee.com

72 Pine St., Bristol CT 06010

860-506-3720

063734

Environmental
Learning Centers
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Central Connecticut Chambers of Commerce.
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We’ll help you get started.

season, but now the business is open throughout
the year with nine employees handling the dayto-day operations of the
store and online orders.
Gonsalves explained
that the store is in a “full
transition period” to not
only be a ski and snowboard shop, but to offer
more year-around products to adapt with changing consumer trends in
store and online.
“We are still a specialty
shop and do fittings, bind-

ings and a lot of things
that can’t be done on the
internet,” Gonsalves said.
“There are a lot of
online sales because
that’s how things sell now,
and upstairs is where we
package and ship online
orders,” he said. “However, people over the age
of 30 still like to touch,
feel and try something on
before buying it, so they
come into the store.”
Gonsalves noted that
even though millennials
are online shippers, he
has put his efforts into
both online and retail
sales because specialty
shops and boutiques
provide a more personal
experience.
“I think boutiques and
specialty shops could
flourish again. They have
the ability to offer products not commonly found
other places, which is
what makes a boutique
a boutique,” Gonsalves
said. “The shopping local
movement helps with instore sales. We see a lot
of local customers, but

www.bristolhearingaids.com
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BRISTOL — To survive as

a local business, it’s necessary to find a balance
between online and instore sales, explained Bill
Gonsalves, owner of Bob’s
Sports Chalet.
As his wife Belinda
and son Brendan organized new inventory, he
explained that he grew
up on a Chippens Hill in
Bristol.
The business was
originally founded by Bob
Abrams in 1964, and he
named it Bob’s Chalet Ski
and Snow, said Gonsalves,
adding that the store was
located on Route 6 until
November of last year
when they moved to Pine
Street.
“This is a 52-year-old
family-owned business
and when my son hits 30
years old, my wife and I
will turn it over to him,”
Gonsalves said.
“We still own the old
building on Route 6 and
don’t know what do with
it, so we use it as a warehouse. The move was
a big jump in size, but
we’ve already outgrown
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